
Does my ticket include the entire Museum?

Yes! Admission includes Georgia O’Keeffe: Living 
Modern, Reynolda House’s collection on view 
throughout the historic house, and access to the 
gardens, trails and greenspace of Reynolda. 

What time should I arrive for my timeslot, and 

how long do I have in the Museum?

Please arrive within 15 minutes of your ticket time. 
You are welcome to stay as long as you like until 
closing. We suggest allowing at least 90 minutes 
for the full experience. 

What if I’m late for my timeslot?

We will welcome any visitor with a valid ticket 
unless the Museum and galleries are at capacity. 
In the case of gallery capacity, there may be a 
short wait before you can enter.

I want to give my ticket to a friend. 

Can I do that?

Tickets are non-transferable. (Encourage your 
friend to buy a ticket and come with you!)

I reserved a ticket for Tuesday, but now I 

can’t come that day. Can I move my ticket to 

another day?

Unfortunately, we are unable to switch ticket 
times or days. However, you may request a refund 
online for your ticket up to one day in advance of 
your scheduled visit and repurchase for a more 
convenient time.

Can I leave for lunch and come back to finish 

exploring the Museum?

Many delicious choices for food and drink are 
nearby in Reynolda Village, and visitors enjoy 
grabbing a light lunch or an afternoon treat 
during their visit to Reynolda. The Museum will 
accommodate re-entry when we are able, in 
keeping with our capacity restrictions. Please 
keep your receipt or eticket, and we will allow re-
entry when possible. 

I pre-purchased a ticket, why can’t I get into 

the gallery now? 

Many of the galleries in which Georgia O’Keeffe: 
Living Modern is installed are small, intimate 
spaces. To ensure an optimal visitor experience 
and to protect the art and other objects on view, 
we are limiting capacity in many of these spaces. 
This may sometimes lead to a small wait time to 
enter the Museum or a specific gallery. 

What can I do before or after my visit

 to the Museum?

A visit to Reynolda includes the Museum, the 
formal gardens and trails of Reynolda Gardens, 
and a modern dining and shopping experience 
at Reynolda Village. Reynolda House is also just 
a short walk or drive away from Wake Forest 
University, recently named one of the nation’s 
most beautiful campuses by Travel + Leisure 
magazine. Continue your art adventure across 
Reynolda Road at SECCA, and find more options 
for your itinerary at Visit Winston-Salem. If you’re 
traveling from out of town, take advantage of our 
exclusive package opportunities with local hotels.
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MEMBERS

How many free tickets can I reserve? 

Members at the Dual/Family levels and above 
may reserve up to two (2) free tickets for any one 
day. Members at the Individual and Educator 
levels may reserve one (1) free ticket, as per the 
benefits of those membership levels. Members 
may purchase additional tickets for the same day. 
You will be asked to show your Membership card 
when you arrive.

MEMBERS

I am a member at the Patron (or above) level. 

Can I use my guest passes to reserve extra 

complimentary tickets? 

Unfortunately, we can’t accept these passes for 
reserving tickets in advance. We encourage you 
to save those passes and use them for Centennial 
Christmas, beginning November 21.

WAKE FOREST UNIVERSITY FACULTY & STAFF

How many free tickets can I reserve? 

Faculty and staff of Wake Forest University and 
Wake Forest Baptist Medical Center may reserve 
up to two free tickets (one for the employee and 
one guest) for any one day. University employees 
may purchase additional tickets for the same 
day. You will be asked to show your Wake Forest 
University identification card when you arrive.

STUDENTS

My admission is free, do I have to 

reserve my ticket?

Yes. Due to anticipated demand for this exhibition 
and to provide the best experience possible for 
visitors, we are asking all visitors to reserve their 
admission tickets online. When you visit the ticket 
page, you will see the option for a Student ticket, 
and you can show your student identification 
when you arrive. 

STUDENTS

I’m studying the exhibition for class. Will I be 

able to sketch and take notes in the galleries?

In most cases, yes. Visitors are welcome to take 
notes and sketch in the galleries using pencils 
and small sketchbooks (no larger than 8 ½” x 11”). 
If you intend to sketch during your visit, we ask 
that you let our front desk team know upon arrival 
and please be respectful of other visitors in the 
galleries. Note that there may be some instances 
where sketching is not allowed due to capacity in 
a gallery, and our staff will notify you if this is the 
case.
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